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Electronical storing of documents
SoftMedia allows users to scan documents or add files to SoftBank orders. 
The system automatically attaches documents to the specific SoftBank order, 
without requiring the user to manually provide any information.    

Easily viewable documents
SoftMedia provides easy retrieval and preview of the document from the order 
for the user to review as needed.

Supporting multiple formats
Patient documents and images can be stored from a wide variety of data 
sources including scanners, digital cameras and other imaging devices, 
instrument interfaces, e-mail, etc.

Batch scan large volumes of SoftBank documents
SoftMedia’s batch scan process allows users to quickly and efficiently scan 
large volumes of documents and automatically link the documents to the correct 
order number or case number. The scanned documents can be easily retrieved 
from other SCC applications for viewing purposes. 

Import image options
SoftMedia allows to store documents from instruments, utilizing the Import 
Utility to automatically attach to the correct order.

Workspaces
SoftMedia provides separate libraries for documents, which allows a physical 
separation of documents, and can also be used to separate historical documents. 
This efficient and systematic feature improves work performance and streamlines 
the data storage process by providing maximum control over documents 
and multiple archive queries for specific documents and images. 
Some workspaces are compatible with external document management systems.

Manage document storage
SoftMedia allows facilities to manage the storage life of SoftMedia stored 
documents, with automatic archiving and purging as specified by the facility.

SoftMedia is user-friendly and 
provides the tools necessary 
to store documents and digital 
images from a variety of 
sources in a central repository 
which can be easily linked to 
patient records.

SoftMedia is fully integrated with SoftBank to allow users to electronically store 
documents in SoftBank such as Requisitions or ABID forms as well as any other 
type of reference material or documents of interest. 

As an integrated module, SoftMedia does not require any additional interfaces 
and runs on the SoftBank server itself. SoftMedia saves money by reducing or 
eliminating the need to store and retrieve paper records, which is costly in terms 
of both space and labor, all while promoting a paperless environment.
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Electronically stored 
Antibody Panel 

Antibody Panel can be electronically  
stored and attached to a patient’s  
antibody identification test order.

SAMPLE SCREENSHOTS

SoftMedia Workspaces
SoftMedia workspaces can be created and 

used for different purposes. Documents 
such as Reagent Package Inserts could be 

organized and stored in a custom Shared 
Workspace and made easily accessible to 
all necessary users. Different views can be 

created to present the same workspaces 
differently to different users or for various 

purposes. Different perspectives can filter 
out files which don’t need to be 

presented for certain functionality. 
Security can be added to Workspaces 

to allow access restriction.

Electronically stored  
Reference Lab Report

Reference Lab Reports can be 
stored and attached to a Patient Order, 
either through scanning the document 

or uploading the electronic file.
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