
SoftWorkload
®

SCC’s SoftWorkload 
Measurement System 
and Reporting Frameworks 
are designed to report 
captured data in a 
standardized format. 
SoftWorkload units can be 
separated by department 
and procedure and can  
show work distribution 
between laboratories.
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SoftWorkload allows using four methodologies, internationally recognized and 
utilized, to meet regulatory and non-regulatory needs. Regulatory standards 
can include: Canadian MIS Standards, American CAP- College of American 
Pathologists Standards, American LMIP - Laboratory Management Index  
Program Standards. A non-regulatory format can be used when the client’s 
management is seeking to create their own internal reporting system. 
Multiple reporting formats are available for use in one system. This gives users  
an enhanced and increased variety of reporting options to meet both regulatory 
and non-regulatory requirements.

SoftWorkload provides setup specifications to create Service Recipient (Patient) 
Activities and Non-Service Recipient (Non-Patient) Activities.
The all-inclusive capturing and reporting of Patient and Non-Patient Activities  
is accomplished all in one module.

With the Ad-Hoc Capturing feature, SoftWorkload users can run capturing for  
single or limited range of orders, units, Rx products, cases, equipment IDs,  
Lot records, and dates. Each module has it’s own dedicated Schedules  
of Capturing for capturing defined and saved activities. 	                   
Testing and validation of SoftWorkload setups is accomplished  
with ease utilizing SoftWorkload Ad-Hoc Capturing functionality  
in option CAPTURING.

SoftWorkload provides Setup Reports in PDF and Excel formats.
SoftWorkload Setup Reports (English and French, Excels and PDFs) can be 
viewed, saved and/or printed. They are very useful for testing and validation.

SoftWorkload capturing works from crontab on daily and monthly (extended)  
basis to capture data with the automated capturing feature. 
Once implemented, SoftWorkload can be virtually hands-free, automatically 
capturing and reporting captured data.

WebScape SoftWorkload, modern look shows as a web page in a web browser. 
SoftWorkload Reports opens as separate tab in the same browser. 
Clients can use SoftScape version or WebScape version, or both.

SoftWorkload integrated with SoftReports Print Scheduler to  
generate own on demand and scheduled reports in both PDF and Excel format. 
SoftWorkload Statistical Reports can be scheduled to print or to receive by email.

Improved lookups for Tech ID, Workstation, Department,  
Location, etc. Narrow lookup search by single letter, number or character. 
Shorter lookups, no lengthy scrolling to find needed data.

FEATURES AND BENEFITS

SCC Supporting Product

SoftWorkload is an SCC application that allows for the measurement and analysis 
of work performed across laboratory departments. SoftWorkload is designed to 
capture data from single site and multisite laboratories that use SCC applications. 
SoftWorkload is integrated with SoftLab®, SoftMic®, SoftBank®, SoftCytogenetics®, 
SoftPathDx®, SoftTotalQC® and SoftMolecular®. Capturing of SoftWorkload 
data can be Ad-Hoc on demand and scheduled, automated from the crontab. 
SoftWorkload reports - weekly, monthly, quarterly, yearly - can be viewed,  
saved and/or printed, as well as scheduled to receive by email.  
Reporting formats include Adobe Reader PDF and Excel. 
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SoftWorkload  
WebScape–Main Menu 

An example of the Main Menu 
screen from new SCC  

SoftWorkload WebScape  
featuring tiles as options and 

sub options that system users  
can click on to navigate  

to defining screens.

 SoftWorkload Excel  
Report–Selected Year,  
Total–Standard Report

An example of a yearly report run 
from option REPORTS, featuring 
PAT Patient Type as a COLUMN 
Category with SYS System and 

DEP Department as ROWS Sorting 
categories. SoftWorkload users 

have the option to run SoftReport 
PDFs and/or Excel Reports  

from SoftWorkload.

 SoftWorkload Statistical 
Reports – Parameters for 

Print Scheduler 
A screen example showing 

parameters used to print 
SoftWorkload Statistical  

Reports from SoftReports Print  
Scheduler from SoftWorkload.

 SoftWorkload  
WebScape–SETUP– 

Schedule of Capturing
A screen example from new SCC  

SoftWorkload WebScape featuring 
Schedule of Capturing  

option from Setup.

SAMPLE SCREENSHOTS
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