SCC Supporting Product for SCC’s Blood Services Suite

SoftBI for SoftBank

The premier Business
Intelligence product

line for productivity and
efficiency analyses, SCC
Soft Computer’s SoftBlI
leverages industry leading
data visualization software
such as Tableau* and
PowerBI* against SCC’s
LIS Data Warehouse.

SoftBl, SCC’s business intelligence system, is the data analytics and visualization
application of choice for blood banks and transfusion services departments
of all sizes.

This interactive business intelligence solution enables users to integrate
administrative data for management reporting, trending, and research. SoftBlI
supports activities such as transfusion reporting, staffing, processing turnaround
time statistics, donor recruitment, and product inventory management.

SCC’s Blood Services SoftBl module offers interactive drill-down style reports
that will enhance your view of key blood bank performance indicators.

FEATURES AND BENEFITS

Feature: Blood services dashboards.

Benefit: SCC has prepared report packages specific to blood bank and donor
productivity optimization to enable supervisors and managers to focus
on decision-making.

Feature: Turnaround time dashboards.

Benefit: |dentify trends and actively identify opportunities to improve staffing schedules,
processes, and workflows. Accurate, up-to-the-minute turnaround time reports
are included.

Feature: Inventory management.

Benefit: Access your inventory of available units and blood products interactively.
View the overall status and processing history of the available products/units
as well as those that are soon to be expiring.

Feature: SCC data warehouse.

Benefit: SCC has developed powerful data management services and a data
warehouse. SoftBl will make data mining across SCC product databases
a reality.

Feature: SoftBl supported design software.

Benefit: SoftBl clients choose between two leading feature-rich design software
platforms: Tableau Desktop and Server* or Microsoft's PowerBI Pro*.
With these tools, SoftBl users interact with real-time data in the warehouse,
quickly and effectively change the presentation of information, and drag
and drop data onto reports to create lightning-fast reports using their
preferred reporting software.

Feature: SoftBl user portal.

Benefit: The User Portal provides a modern Web interface to supply real-time reports
to end-users in a familiar format. Published reports are available on-demand
around the clock. An advanced set of user and group permissions provides
for customized, secure access.

Feature: Ad hoc data mining.

Benefit: SoftBl uses advanced technology that provides extremely fast access to
data with a powerful user interface enabling reports professionals to create
meaningful reports with minimal development.



Transfusion

Statistics Dashboard

Dashboard with three reports:
interactive bar graph showing the
transfused blood products by month,
total transfusions of blood products by
patient type and blood products issued
by bloodbank location.

Workload Dashboards

Compare workload of each

Blood Bank shift by day,

month and year. This template
workbook can be adjusted to track
various metrics important to the
operation of Transfusion Medicine
departments. Shown here is the
iteration tracking the total number of
units issued across all blood banks in
the network or separately. Interactive
filtering supports drill through to hourly
volumes and drilldown to row level
detailed reporting on each unit issued.

SoftBl Workload -

Issuing Technicians

The Heatmap view shows the number
of issued units by each technician per
day. The hourly volume report at the
bottom displays the shifts in which the
units were issued. Interactive filtering
empowers users to see the hourly
totals throughout a selected day.

SAMPLE SCREENSHOTS

Issued Date Time

g 2017

sep2017

oat2017

Last 3 months -
Transfusion Statistics Dashboard Blood Products
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Total Issued Units by Day of Week
*select a Day or a Shift to view the hourly totals below
Monih of
Issued Date  Weekday
Tme shifs
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Daily Total Units by Hour
*select a date here to filter the shift totals above
H
Issued Date:

Issuging
Tech

10001417
1000247
1000317

Code =

10004417
1000547
1000817

100747

1000847

1000817

Daily Total Units by Tech

*select a tech on the left or a day column o see hourly totals below
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SAMPLE SCREENSHOTS

Technician Workload Daily Total Units by Tech
Compare the dally, hourly totals *select a tech on the left or a day column to see hourly totals below
blood bank. The template report Shmo- 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 ¢ 2 2 2 2 2 2 2 2 2 2 2 2 2 2
displays a heatmap highlighting KSHITH
the total number of issued units by i
technicians. The interactive filtering MHOLGUIN
in this view allows users to focus on a B
technician, or a specific day to view JSTUGKEY
daily and hourly totals. Drilldown filters SMCCLINTON
display the list of units issued B,
with details. seLan
ESABOGAL
RROVE
Issuein.. = o 1 2 4 5 6 T 8 9 10 " 12 13 14 15 16 7 18 20 2 23

KSMITH 2 1 1 2 2

MHOLGUIN 1 u 2

KMOSHER 2 s

LPHAM 1 2 2 F 1
CKILLEBR 2 2 1 ]

WENGBERG

SSCHOPPE 2
DTSATSOS 1
HPATELS 1
JMCCLINTON 1
Workflow Duration
Accurately tracking the time spent TAT Outliers Dashboard
on key steps in processing and T Outirs by By roduct Setected o Produc ssued) Al
iSSuing blood produCtS is essential i = e Py
for assessing blood bank operations.
Turn-around times for key events such 2
as Requesting Order Received date to 7
Unit Issued date, Transfusion duration, 2
Test Result TAT are just a few of the . .
available options. This display example &
enables users to review outliers and e s .
explore potential causes of extended AR-RelN
durations when issuing selected — g
products in the SoftBank application. R
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by Hour (Product Selected to Product Issued)

n hour for more details)
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Pre- and Post-Transfusion
Test Results scc Pre-transfusion Hemoglobin Levels
Review test results for patients with Soft Computer

transfusions of specific blood products All Pre-transfusion Hemoglobin Level and RBC Transfusions Honthofisued Date Time =

Wlth interactive dashboards and This chart shows the pre-transfusion HgB levels for the threshold range and count of red blood cell units transfused {uitipie values)
detailed reports. This example e a— =

shows the results of Hemoglobin, o = Wessure Nomes

Fibrinogen, INR, and Platelet counts — B oot L
and associated product transfusions
before and after transfusions [ ] PY
are administered. e byl [ ] % Deinbutog
. 7.750 Thresholds Calcula.
. 7.300
6900 3 Threshold HgB<=7 55%
5
Threshold HgB<=8 10%
Threshold HgB<=9 10%
2 ;]
1 1 1 . . Threshold HgB>9 21%
Threshold HgB<=7 Threshold HgB<=9 Threshold HgB>S Threshold HgB<=7 Threshol 8 hr Thresl =] Threshold HgB<=8

Pre-transfusion Hgb Table

This table shows detail information for each red blood cell unit transfused.




Expiring Units

Manage unit inventory, track the age of
units in your system and look forward
in time to see when units in inventory
will expire. Select a Regional blood
supplier to see the units received from
that source in a detailed view.

The package includes several
dashboards that detail various unit
statuses, along with templates

for Wastage reports.

Unit Disposition

Users can quickly view the inventory
and status of blood products by
location, blood type, and disposition
through various dashboards and
detailed reports. With interfaced
refrigeration units, blood bank
managers can know exactly

how many units are available

and where they are stored.

Exceptions Dashboard

Track the exceptions that SoftBank is
generating when users commit certain
actions in the SoftBank application.
Easily find out who is triggering which
warnings most often monthly and
across all blood banks in your network.

SAMPLE SCREENSHOTS

Units Exp

Supplier Name
Regional Bank
Florida Blood
Services

Units Exp

Expiration
Date

9/23/2025

11/30/2025 F
121/2025 _F

Supplier Name
Regional Bank

iring by Day

Expiration Date

Units Expiring Dashboard

iring - Details

Unit Identifier

Product Name
HPC-ACryo

lorida Blood Servi

lorida Blood Serv

Unit Received Date
Unit ABGRH Time
0%
Null Null

Unit Status Date Time

20242:26:00 PM
/5/20242:26:00 PM

Expiration

Today's Date Date
25 9/23/2025
9/23/2025
11/30/2025
12/1/2025

Unit Status

RectoExp
Age (days)
3653
3653

543

544

Expiration Date
Next 12 weeks

Unit Status

Main Product Name

Product Name

Supplier Name

Recto Today Today to Exp
Age (days)  Age (days)
3653

3653 0

475 68

475 63

Productname £

LR Red Cells

IRR LR Red Cells

Thawed Plasma

Plasma Fzn 26n

LRPLTPHER2

nitaB. = Avalable Changed

o+ 135

Disposition 30 day

Discarded

UnitStatus
Divided

Quarantined Transterred

Transtused

2
"

Technician Na.

User, Test

USER, SUPER

Exceptio
Blood
Bankc. =

Grand Total

Exceptions Dashboard

Exceptions by Technician

Exception Name January

Status Change 1

Blood produ

Editof unitexp. date

Temperature fa
Unit Status Exception

ELXM Overrice Rh
ns by Unit Status
Unit Status. Blood product recalled
Available

Changed

Discarded

Divided

ssued

Quarantined 3
Selected

Transferred

Transfused

Edit of unit exp. date

February March

ELXM Override Rh
El

July

Inventory Status Change

August

Temperature fail

September

Unit Status Exception

October

Grand Total

*Third-Party Software sold separately.

The U.S. Food and Drug Administration has granted 501(k) clearance to
SCC’s SoftBank version 25.5 (BK140128 08/05/2014).
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